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SUBJECT: FAA CERTIFICATION OF AUSTRIAN AIRLINES REPAIR 
FACILITY 

1 . SUMMARY. THE PRESIDENT OF AUSTRIAN AIRLINES (AUA), 

THE NATIONAL CARRIER. HAS ASKED THE EMBASSY’S ASSISTANCE 
IN OBTAINING RECERTIFICATION AS AN FAA REPAIR STATION. 

AUA LOST THIS STATUS IN AN FAA CUTBACK LAST OCTOBER. 

ON BASIS BROADER US INTERESTS DISCUSSED BELOW, AS WELL 
AS AUA'S WILLINGNESS TO COVER CERTAIN INSPECTION COSTS, 

EMBASSY STRONGLY SUPPORTS AUA REQUEST AND URGES PROMPT 
FAA RECERTIFICATION. END SUMMARY. 

2. FOR FOUR YEARS AUA’S FACILITIES AT VIENNA'S 
SCHWECHAT AIRPORT HAVE BEEN AUSTRIA'S ONLY FAA CERTIFIED 
REPAIR STATION. THIS YEAR AUA'S REQUEST FOR RECERTIFI- 
CATION WAS TURNED DOWN ON GROUNDS THAT WORK PERFORMED AT 
THE STATION ON US-REGISTERED AIRCRAFT HAS BEEN INSUFFI- 
CIENT TO ESTABLISH "NEED" FOR THE FACILITY UNDER 

FA REG. 145.71. CERTIFICATION EXPIRED ON OCTOBER 19, 

AND DENIAL WAS RECONFIRMED IN A LETTER FROM FAA'S 
FRANKFURT OFFICE ON DEC. 11. THE EMBASSY WAS AWARE 
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THAT AUA WOULD HAVE DIFFICULTY IN OBTAINING RECERTIFICATIO 
EARLY IN THE FALL AND HAD ADVISED FAA REPS THAT AUA 
WOULD REACT STRONGLY TO DENIAL. AUA DID NOT, HOWEVER, 

FORMALLY REQUEST EMBASSY ASSISTANCE UNTIL THE YEAR'S 
END WHEN OTHER EFFORTS HAD FAILED. 

3. WHILE IT IS CLEAR THAT AUA'S WORK ON US-REGISTERED 
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AIRCRAFT WAS MINIMAL LAST YEAR (18-1/2 HOURS), WE 
DO NOT BELIEVE THAT THIS SHOULD BE THE DECIDING FACTOR 
IN AN ACTION WHICH ALSO COULD AFFECT US COMMERCIAL 
INTERESTS, THE MAINTENANCE AND IMPROVEMENT OF AIR TRAFFIC 
SAFETY, AND SOME BROADER ASPECTS OF US-AUSTRIAN RELATIONS. 
MORE SPECIFICALLY: 

A) AUA (WITH AN ENTIRE FLEET OF DC-9S) IS A GOOD 

AND IMPORTANT CUSTOMER. US PROCUREMENT SINCE 1971 
HAS BEEN IN THE $200-300 MILLION RANGE AND FUTURE 
PURCHASES ARE UNDER CONSIDERATION. BECAUSE THE CARRIER 
HAS ENJOYED SUCCESS, WE DO NOT CONSIDER AN EQUIPMENT 
CHANGE LIKELY, BUT THERE HAS BEEN STRONG PRESSURE FROM 
THE AIR BUS. OF PROBABLY EVEN GREATER IMPORTANCE IS 
AUA'S ROLE AS A MODEL AND SOURCE OF TECHNICAL ASSISTANCE 
AND SUPPORT FOR US AIRCRAFT SALES IN EASTERN EUROPE. 
MCDONNELL-DOUGLAS IS PUSHING SUCH SALES AND IS EXPANDING 
ITS USE OF AUA (WHICH ENJOYS GREAT RESPECT IN EASTERN 
EUROPE) FOR THIS PURPOSE. WE HAVE DISCUSSED THE LOSS 
OF AUA CERTIFICATION WITH MCDONNELL-DOUGLAS OFFICERS 
AND THEIR VIEWS ARE STRONG. FROM THE STANDPOINT OF 
BOTH ITS OWN ALL-AMERICAN FLEET AND ITS ROLE AND 
POTENTIAL IN FACILITATING SALES AND PROVIDING HIGH 
QUALITY SERVICE TO AMERICAN AIRCRAFT IN EASTERN EUROPE, 
FAA CERTIFICATION IS IMPORTANT. 

B) ALTHOUGH AUA HAS SERVICED FEW US-REGISTERED 
AIRCRAFT, THE COMPANY DOES SERVICE A NUMBER OF US-MADE 
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AIRCRAFT REGISTERED IN OTHER COUNTRIES. FAA CERTIFI- 
CATION, THEREFORE, IS A QUESTION OF SOME ECONOMIC 
IMPORTANCE, AS WELL AS PRESTIGE, TO AUA. IT ALSO IS 
IMPORTANT TO THE OWNERS OF US-MADE AIRCRAFT WHO USE 
AUA'S SERVICES. WHILE WE SUSPECT THAT AUA WOULD CONTINUE 
TO MAINTAIN HIGH STANDARDS IN ITS REPAIR OPERATION 
WITHOUT CERTIFICATION (I.E. THE FAA NOTED IN ITS LETTER 
THAT DENIAL DOES NOT REFLECT ON THE CAPABILITY OF 
EITHER AUA SERVICES OR PERSONNEL), THE CERTIFICATION 
PROCESS HAS PROVIDED A TARGET AND CONTROL WHICH 
UNDOUBTEDLY CONTRIBUTE TO HIGH STANDARDS OF AIR SAFETY. 
SINCE AUA WILL CONTINUE TO SERVICE US (AND OTHER) AIR- 
CRAFT REGISTERED ELSEWHERE, CERTIFICATION COULD HELP 
MAINTAIN HIGH US STANDARDS. 

C) AS A GOVERNMENT-OWNED AIRLINE, AUA EXERTS CON- 
SIDERABLE INFLUENCE ON GOA TRANSPORT POLICY. IN THE 
PAST THEY HAVE BEEN COOPERATIVE AND USEFUL TO THE 
EMBASSY. NATURALLY, WE ARE ANXIOUS TO MAINTAIN THAT 
RELATIONSHIP, PARTICULARLY SINCE WE WILL SOON BE 
FACING SOME RATHER DIFF CULT CIV AIR ISSUES. 

4. AUA IS FULLY AWARE OF THE FAA'S REASON FOR REFUSING 
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RECERTIFICATION AND, IN A COMMUNICATION TO THE EMBASSY, 

HAS OFFERED TO PROVIDE "TICKETS AND TO COMPENSATE FOR 
ANY EXTRA EXPENSES IN CONNECTION WITH AN ANNUAL VISIT 
OF THE FAA INSPECTION". WE HAVE NOT PROBED THIS, BUT 
BELIEVE THAT THE COMPANY WOULD BE REASONABLE IN ARRIVING 
AT A FIGURE THAT WOULD COVER THE ADDED COSTS OF THE 
VIENNA INSPECTION. 

5. FOR THE REASONS ABOVE THE EMBASSY URGES A PROMPT 
REVIEW AND RECERTIFICATIFICATION OF AUA'S VIENNA FACILITY. 

WOLF 
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